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In the Literature presents brief summaries of Commonwealth Fundsupported research recently published in professional journals. Oct. 31, 2007) , highlights the critical role of having a "medical home" that is accessible and coordinates care. In each of the countries surveyed, patients who had such a medical home reported more positive care experiences than those lacking one.
The survey included approximately 12,000 adults in Australia, Canada, Germany, the Netherlands, New Zealand, the United Kingdom, and the United States.
Highest Medical Error Rate in U.S.
Among adults in the seven countries, U.S. adults reported the highest overall error rates, including lab and medication errors. One-third of U.S. patients (32%) with chronic conditions reported a medical, medication, or lab test error in the past two years, compared with 28 percent of patients in Canada, 26 percent in Australia, and fewer patients in the other countries. Patient-reported errors were highest in every country for those seeing multiple doctors or with multiple chronic illnesses.
Skipping Care Because of Costs
In the U.S., 37 percent of all adults surveyed-and 42 percent of those with chronic conditions-skipped medications, did not see a doctor when sick, or did not obtain recommended care in the past year because of the cost. These rates are well above those found in the other six countries. Few people in Canada, the Netherlands, and the U.K. reported skipping care because they could not afford it.
A high proportion of U.S. adults also have serious problems paying medical billsnearly one-fifth (19%), more than double the rate in the next highest country. Nearly one-third (30%) of U.S. survey respondents spent more than $1,000 in the past year in out-of-pocket medical costs. Nineteen percent of Australians and 12 percent of Canadians spent this much; rates were even lower elsewhere.
Affordability concerns may well be the reason that a third (34%) of U.S. respondents said the health care system needs to be rebuilt completely. This was the highest rate of any of the seven countries.
Access to Care, Care Coordination
All the countries surveyed, except the U.S., have universal health insurance systems. Despite arguments that such systems result in long waits for care, or even rationing, half or more adults in Germany, the Netherlands, and New Zealand reported having rapid access to physicians. Yet in the U.S., only 30 percent of adults said they could get same-day appointments with their doctors when sick. Moreover, two-thirds of
